From: nigel cook 

Sent: 01 May 2021 09:19 

To: QUINCE, Will 

Subject: FW: John Cook's complaint today about Joanna Seraphin making him feel suicidal 


Sent from Mail for Windows 10 


From: nigel cook 
Sent: 01 May 2021 09:19 


To: Christopher Raynsford PC 42074890; Chief Constable; Ben-Julian. Harrington@essex.police.uk; 


Joanna Seraphin - ASC Social Worker 
Subject: RE: John Cook's complaint today about Joanna Seraphin making him feel suicidal 


Dear Chief Constable, 


Please give Christopher Raynsford PC 42074980 whatever extra resources/time to obtain the police 
officers bodycam/Colchester Hospital D'Arcy Ward and main corridors CCTV of John's abuse and my 
abuse, particularly on and around Saturday 3 April (when | had to walk home cold, leaving my woolly 
hat and coat on dad to overcome his HYPOTHERMIA which was caused by a nurse leaving the 
window open and then refusing to give dad enough blankets to raise his core temperature to stop 
hypothermia - additional proof of this will be me entering Hospital Ward in woolly hat and coat, and 
being forced to leave without them on the CCTV tapes) and Easter Sunday 4 April 2021 (when | was 
blocked by Mark Smith and threatened with assault as tape recorded, resulting in further abuse from a 
police officer on 999 when | attempted to play the tape and they would not even listen to the 
complaint), and the following Tuesday when | was blocked physically by Dr Rasool in D'Arcy Ward 
Corridor after Mark Smith entered the room to interfere with my visit to John at Joanna Seraphin's 
request (she told me to call her voicemail during the visit to get dad to give evidence of his abuse by 
Colchester Hospital, Mark Smith had nurses in the room listening who went to fetch him and then he 
started shouting that he refused to have his abuse documented on tape recordings despite it being 
evidence of repeated criminal attempted murder of John that was being documented). 


We need this evidence before it is deleted, for court proceedings. | have lengthy audio tapes which 
can easily be time-synced to the CCTV footage showing me entering the hospital and leaving it, to 
provide complete audio-visual evidence of my abuse and the attempted murder of my father. PC 
running out unless additional help is given him. | have already said | am prepared to pay £10000 
towards a proper police investigation that helps save the lives of other patients at Colchester 
Hospital. | realise CID are busy with a murder in Clacton but if you allow CCTV to be destroyed, that 
will undermine the investigation in this case. 


Cheers, 
Nigel Cook 


Sent from Mail for Windows 10 


From: Joanna Seraphin - ASC Social Worker 
Sent: 29 April 2021 18:33 


To: nigel cook 
Subject: RE: John Cook's complaint today about Joanna Seraphin making him feel suicidal 


Importance: High 


Dear Nigel, 
Thank you for your email. 


| am sorry to hear you felt your father was apparently upset after my video call with 
him on 27/4/2021 in the presence of care staff at Woodland View. 


During my call with your father, he communicated well with me and showed no signs 
of distressed or upset. | had made this call to get your father’s views around the 
issues raised in a concern received by Social Services. Your father was able to 
confirm to me details he knew but there some details he had no awareness of but 
told me whatever you were doing, you were doing it in his best interest and did not 
wish for Social Services to look into any of the matters we discussed any further. It 
was agreed with your father that no further enquiries would be made and the matter 
would be closed. 


At the end on my conversation with your father, he told me he is happy with the care 
he receives here at Woodland View and was getting ready to have his Covid 19 
vaccine. 

Having received your email | have since contacted Woodland view to find out from 
them how your father was after my video call. The feedback | received from the 
Home was that your father was not upset with the conversation | had with him or 
with me but, was worried with the nature of the areas covered relating to the family 
and this resulted in him requesting staff contact you to visit him so he could have a 
conversation with you. 


| am sorry for any distress caused to you if you believed | had caused your father 
upset and distress. | want to assure you that had your father shown any signs of 
distress during my call with him, | would have stop the call. 


Kind Regards 


Joanna Seraphin 
Adult Social Care Social Worker 
OA Team 1 North 


Adult Social Care - North 
Essex County Council 


T: 033301 37354 


M: 07702900564 
Email: joanna.seraphin@essex.gov.uk 
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Subject: RE: John Cook's complaint today about Joanna Seraphin making him feel suicidal 


CAUTION: This is an external email. 


Dear All, 


lam caring for my 88 year old mother single handed who has a cancer diagnosis and agony in both 
hips and today | was summoned by dad’s nurse, Anu, to Woodland View Care Home, Turner Road 
Colchester to hear my dad, John Cook, complain that he couldn’t sleep last night and felt suicidal 
following a skype call he was forced into taking a call from Joanna Seraphin yesterday afternoon, in 
which he claimed (I videoed his claim so there is no “confusion” about the allegation, Joanna 
Seraphin insisted that | was being coercive of him and had sold an unauthorised newspaper article 
under his name. 


| had trusted Joanna Seraphin last year and am frankly disappointed that my dad felt suicidal as a 
result of his call, and has refused to get up into a chair today for the first time in a week. | shaved 
him and explained the family barrister is taking care of the checking of Ann’s newspaper article, 
which she is entitled to write (| am producing a documentary for TV with dad’s help). 


Please Joanna, don’t do what Sadie Joy-Neal did to dad last year when she tried to murder him in 
true Dr Harold Shipman style. Yesterday when | visited him he was on facebook on his smartphone 
which | brought in, for the first time in years. He set up a facebook account about a decade ago but 
never used it. Now he is. Let’s try to help him enjoy life. I’m sick of making more and more 
complaints by behalf of my mum and then being abused myself by bigots for so doing. It’s pretty 
obvious now that you are not so far really treating this seriously. 


Cheers, 
Nigel Cook 


Sent from Mail for Windows 10 


From: Christopher Raynsford PC 42074890 
Sent: 26 April 2021 22:03 


To: nigel cook 
Subject: Re: EXTERNAL - FW: John Cook, room 19, Woodlands View 


Mr Cook 


| will have to find out if the body worn video can be disclosed, in the meantime to preserve 
it can you tell me the incident number at all or the surname of the officer with a date. 


Regards 


Christopher Raynsford 
Police Constable 74890 | North Local Policing Area | Essex Police | 


Colchester Commitment — Putting People & Communities at the heart of everything we do. 


From: nigel cook <nigelbryancook@hotmail.com> 
Sent: 26 April 2021 04:02 


To: Christopher Raynsford PC 42074890 <Christopher.Raynsford@essex.police.uk>; BJ Harrington CC 
42079007 <Ben-Julian.Harrington@essex.police.uk>; Joanna Seraphin - ASC Social Worker 
<Joanna.Seraphin@essex.gov.uk>; Jill Evans <jill@e-v-a-n-s.net>; jeremy.cook@wanadoo.fr 


<jeremy.cook@wanadoo.fr>; Richard Allport <allport.comms@gmail.com> 
Subject: EXTERNAL - FW: John Cook, room 19, Woodlands View 


Hi Christopher, 


| urgently need all of the bodycam footage of the Colchester PCs who allegedly checked on dad after 
my two 999 calls to police when he was abused and | was denied my booked visits to John Cook, 
please, to confirm whether the call button and the water were accessible to dad’s good (left) arm or 
not at the times of those visits. 


You told me that body-cam recordings are routinely deleted after 29 data under the Data Protection 
Act (DPA) 2018. Is it possible for our family to make a Freedom of Information Act request within 
that time period to obtain them for use as evidence, before this evidence is deleted under the DPA? 


Thank you for your assistance. 


Best wishes, 
Nige 


Sent from Mail for Windows 10 


From: nigel cook 
Sent: 25 April 2021 19:23 


To: QUINCE, Will 
Subject: FW: John Cook, room 19, Woodlands View 





For your information, Colchester Hospital is continuing to abuse John Cook while he is in Woodland 
View nursing home (across the road from the hospital; both are in Turner Road, Colchester) who has 
not yet been protected: 


Sent from Mail for Windows 10 


From: nigel cook 
Sent: 25 April 2021 13:40 
To: John Cook; Joanna Seraphin - ASC Social Worker; Jill Evans; jeremy.cook@wanadoo.fr; Ben- 


Julian.Harrington@essex.police.uk 
Subject: FW: John Cook, room 19, Woodlands View 





Sent from Mail for Windows 10 


From: nigel cook 
Sent: 25 April 2021 13:39 


To: Christopher Raynsford PC 42074890 
Subject: RE: John Cook, room 19, Woodlands View 


Hi Christopher, 


Thanks for visiting us yesterday at 42 Pampas Close. | called 101 today but they wouldn't take a 
message and they said you weren’t coming to work until 3pm today so just a short email with two 
serious problems: 


1. I’ve now finally identified from tapes of phone calls that at least one of the nuisance call 
culprits is a female claiming to a doctor who is the girlfriend of Dr Anmed who abused dad 
and myself. Dr Ahmed was ward doctor on D’Arcy Ward in March 2021 (a month ago). She 
did not give her name but called repeatedly on Thursday (the day before Good Friday 2021) 
trying, apparently to block consultant Mr Maheshwar’s call to us from the Oaks Hospital 
when had previously told Sister England of D’Arcy Ward we had booked a phone call 
privately from Mr Maheshwar that afternoon. She called repeatedly despite being told we 
were expecting an urgent call. She made up lying claims that | had requested Dr Ahmed to 
take a PET scan of dad, which | had never done! Mum was severely disturbed by repeated 
her nuisance lying calls. We are going to try to get any records BT has to see if she also 
made nuisance calls to us after that time, or if they were Mark Smith. 

2. Dad complained yesterday at Woodland View that he is being again denied food after dad’s 
nurse at Woodland View (which costs us £5200 every 4 weeks) was visited by a “Colchester 
Hospital expert speech therapist who instructed Woodland View to deny dad any food”. | 
have emailed and phoned them to instruct that no further visits from anybody sent by 
Colchester Hospital are to be permitted unless myself, mum and police are present to 
monitor the visit to prevent further abuse 


Cheers, 
Nige 


Sent from Mail for Windows 10 


From: nigel cook 
Sent: 25 April 2021 12:24 


To: Christopher Raynsford PC 42074890 
Subject: FW: John Cook, room 19, Woodlands View 


Sent from Mail for Windows 10 


From: john cook 
Sent: 25 April 2021 12:06 


To: WoodlandView@barchester.com; Joanna Seraphin - ASC Social Worker; Nigel Cook; Ben- 


Julian.Harrington@essex.police.uk 
Subject: Re: John Cook, room 19, Woodlands View 


Dear Hannah, 


Please put a note on John Cook's file for Woodlands View to block all Colchester Hospital 
“speech therapist" and other visits to John Cook (together with Highwoods Surgery's Dr 
Suresh et al.), unless approved in advance by his wife Ann Cook RGN (retired) and 
myself. We will need to be present during any such future visits, together with CID 
detectives, to ensure no further abuse occurs. 


| spoke to John's nurse at Woodlands View by phone at 9am today Sunday 25 April 2021 
who told me John complained that a speech therapist yesterday banned dad from eating 
food, although | had fed dad mashed potato and mashed fish for a week together with UFIT 
500ml 50g protein banana milkshakes, until | was stopped by a "nurse" who lied that he 
would choke. (He had his tonsils removed aged 5 like me and always chokes on a first sip of 
water, but can swallow solid food if given water sips to help him swallow correctly. | have 
the same problem and I'm just 49!) 


Mum and myself were finally visited by a police officer for over an hour yesterday Saturday 
25 April 2021 and CID branch phoned in the evening for an hour to get more details and we 
have kindly been offered support by Colchester's MP, Will Quince. We are asking him to 
raise questions in the House of Commons with Parliamentary Privilege, which will bypass 
Data protection Act and Copyright Act issues and permit the press and TV to report the case, 
which allows other abused patients families to come forward 


Sorry to send you many emails about John. | recognise you are very busy with general 
admin! Hopefully it will all be over soon. 


Kind regards, 


Nigel Cook and Ann Cook RGN (retired) 
(son and wife of John Cook, holding the power of attorney for his care) 


From: john cook <johnbryancook@hotmail.com> 
Sent: 25 April 2021 07:48 


To: WoodlandView@barchester.com <WoodlandView@barchester.com> 
Subject: John Cook, room 19, Woodlands View 


Dear Hannah, 


Sorry to once again email you, but can you please check dad's blood group - if this info is on 
file, or simply by asking him if his hearing aids are turned up, please! (He does know this, he 
has been a blood donor and had advanced first aid training years ago.) 


He has we believe as his number 1 problem, acute anaemia due to blood loss recently which 
we documented but the hospital refused to act on, and my mother, Ann Cook RGN (retired) 
has just suggested that since the hospital refused to treat him, or even to disclose to you his 
haemoglobin level and acute anaemia, we should act promptly ourselves. 


|am blood group O-Rhesus POSITIVE, so as long as he is Rhesus positive, my blood (being his 
son) should be a suitable match regardless of whether his main group is A, B, AO or O. | 
should be able to give him a pint every 2 weeks safely to speed his recovery from anaemia 
(which will otherwise take up to 4 months or 120 days, the lifespan of red blood cells). 


If this is feasible, we will try to get this done by a specialist at the Oaks hospital or even ona 
visit to dad's room Woodland View, if that is acceptable. | had a reliable PCR test for covid- 
19 last week and the result is negative. This way, dad can begin to stand up safely faster 
and the strain on his heart from a high pulse due to haemoglobin deficiency will be 
addressed sooner, reducing the risk of heart damage, and also of joint stiffness from 
prolonged periods in bed. The sooner he can get walking again safely, the better. 


Kind regards, 
Nigel 
son of John Cook 


From: john cook <johnbryancook@hotmail.com> 
Sent: 23 April 2021 00:35 


To: WoodlandView@barchester.com <WoodlandView@barchester.com> 
Subject: Re: WorldPay CARD transaction Confirmation 


Dear Hannah, 


Thank you very much for taking the trouble to promptly scan the discharge papers into the 
PDF file, which is essential for us. 


Could | just clarify that you have NOT been provided with a full blood test print-out (which 
we were given when John was last hospitalised) showing his blood haemoglobin test result 
on discharge? All of his recent problems were caused by anaemia due to low haemoglobin, 
SO we need to know John Cook's haemoglobin level urgently. If you are certain you don't 
have this information, please let us know! 


Kind regards, 
Ann Cook, RGN (retired), wife of John 
Nigel Cook, son 


From: WoodlandView@barchester.com <WoodlandView@barchester.com> 
Sent: 22 April 2021 12:34 


To: john cook <johnbryancook@hotmail.com> 
Subject: RE: WorldPay CARD transaction Confirmation 


Hello John, 


| have passed your email on to Cheryl regarding the new GP surgery details which she will keep on 
file. 


Please see attached the discharge notes that were given to us by Colchester Hospital. 


As they are confidential | have put a password protection on the email, therefore the password will 
follow in a separate email. 


Kind regards, 


Hannah Juggins 
Administrator 


Telephone: 01206 855 390 
Email: woodlandview@barchester.com 


Website: www.barchester.com/home 


Woodland View Care Home 
216 Turner Road 
Colchester 

Essex 

CO4 5JR 


BARCHESTER. 
to elebrating life: 





We score 9.7/10 


From: john cook [mailto:;johnbryancook@hotmail.com] 

Sent: 22 April 2021 11:38 

To: Woodland View (181) <WoodlandView@barchester.com> 
Subject: Re: WorldPay CARD transaction Confirmation 





Thank you Hannah! 


One more thing, please. Could you ensure that the manager of Woodland View is aware that 
as of yesterday 21 April 2021, John Cook's new GP is Mill Road Surgery, 47 Mill Road, Mile 
End, Colchester, CO4 5LE, tel. 01206-845900. He is no longer with Highwoods Surgery and 
pending litigation, Dr Suresh of Highwoods Surgery must on no account be allowed in to visit 
John. 


Kind regards, 
Ann and Nigel 
(wife and son of John Cook) 


From: WoodlandView@barchester.com <WoodlandView@barchester.com> 
Sent: 22 April 2021 10:15 


To: johnbryancook@hotmail.com <johnbryancook@hotmail.com> 
Subject: FW: WorldPay CARD transaction Confirmation 


Hello John, 

Thank you for your call. 

Please see below receipt for your payment of the clothing labels. 
Kind regards, 


Hannah Juggins 
Administrator 


Telephone: 01206 855 390 
Email: woodlandview@barchester.com 


Website: www.barchester.com/home 


Woodland View Care Home 
216 Turner Road 
Colchester 

Essex 

CO4 5JR 
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We score 9.7/10 


From: shopper@worldpay.com [mailto:shopper@worldpay.com| 
Sent: 22 April 2021 10:14 

To: Woodland View (181) <WoodlandView@barchester.com> 
Subject: WorldPay CARD transaction Confirmation 











Transaction Confirmation 


Please retain for your records 


Thank you 
Your transaction has been processed by WorldPay, on behalf of Barchester Healthcare. 
Transaction details: 


Transaction for the value of: GBP 7.33 

Description: CLOTHING LABELS - JOHN COOK - WV 
From: Barchester Healthcare 

Merchant's cart ID: VT-O2-COOKO1 - 181 
Authorisation Date/Time: 22/Apr/2021 09:14:17 
WorldPay's transaction ID: 14833534472 

This is not a tax receipt. 


Enquiries 


This confirmation only indicates that your transaction has been processed successfully. 
It does not indicate that your order has been accepted. It is the responsibility of 
Barchester Healthcare to confirm that your order has been accepted, and to deliver any 
goods or services you have ordered. 


If you have any questions about your order, please email Barchester Healthcare at: 
cashteam@barchester.com, with the transaction details listed above. 


Thank you for shopping with Barchester Healthcare. 


When you submit your transaction for processing by WorldPay you confirm your acceptance of WorldPay's shopper 
privacy policy, a copy of which can be viewed at: http://www.worldpay.com/shopper/privac 


To find out more about how your transaction was processed, visit WorldPay's Frequently Asked Questions at: 
http://www.worldpay.com/shopper/fags 


FLEASE REMEMBER TO WASH YOUR HANDS 
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BARCHESTER. 
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The information in this email is confidential and may be legally privileged. It is intended solely for the addressee. 
Access to this email by anyone else is unauthorised. If you are not the intended recipient, any disclosure, copying, 
distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. 


We will NEVER notify you of a change in banking details by email or text message. If you receive such a notice, even 
if it appears genuine, please always speak to the General Manager, Hospital Director or Administrator who you have 
corresponded with previously. Please ensure that you are using the correct telephone number which will be on our 
website, and on any letter head that you have previously received from us via the home or hospital. We are aware 
that some fraudulent communications could contain fake contact telephone numbers. Please always speak to the 
staff member who is dealing with your matter before transferring any money. If you receive an email from 
Barchester or the specific care home or hospital requesting your bank details or requesting monies, always 
telephone immediately, on the correct number, to confirm the details before making any payment. Unfortunately we 
are not able to take responsibility if you transfer money to an incorrect bank account so please do be vigilant. 


This email and any other accompanying document(s) contain information from Kent Police and/or 
Essex Police, which is confidential or privileged. The information is intended to be for the exclusive 
use of the individual(s) or bodies to whom it is addressed. The content, including any subsequent 
replies, could be disclosable if relating to a criminal investigation or civil proceedings. If you are not 
the intended recipient, be aware that any disclosure, copying, distribution or other use of the 
contents of this information is prohibited. If you have received this email in error, please notify us 
immediately by contacting the sender or telephoning Kent Police on 01622 690690 or Essex Police 
on 01245 491491, as appropriate. For further information regarding Kent Police’s or Essex Police’s 
use of personal data please go to https://www.kent.police.uk/h rivacy/ or 


https://www.essex.police.uk/hyg/privacy/. Additionally for our Terms and Conditions please go to 
https://www.kent.police.uk/hyg/terms-conditions/ or https://www.essex.police.uk/hyg/terms- 
conditions/ 


